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mySpeare Patient Portal Homepage 
 
 

           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After logging into the mySpeare Patient Portal with your Logon ID and Password, the first 
screen you will see is the Homepage.  
 
The information displaying in the mySpeare Patient Portal is based on the data that is included 
in your personal medical record here at Speare Memorial Hospital. 
 
 Your name will display at the top of the page.  
 
All of the items on the page are clickable allowing you to view the detail.  
  
New Information displaying in your Portal within the last 7 days will be listed on the page, and 
is noted with a red dot. When new information is posted to your mySpeare Patient Portal, you 
will be sent an email message to notify you.  

 
There is button in the top right corner to ά[ƻƎ hŦŦέ the Patient Portal.  
********** ************************************************************* *******  
 

Click to 

Log Off 

of the 

Portal  
If you are a 

Proxy, 

click to 

view their 

Portal  

Your name is displayed  

 

New information on your Portal 

within the last 7 days. You can click 

on an item or the button with the red 

dot  to view.  

 

Your 

upcoming 

appointments 

at the Hospital  

 Last 3 Hospital visits  
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Proxy Patient Access 
 
If you have received authorization in person from the Speare Memorial Hospital Health 
Information Management (Medical Records) to be Proxy to another ǇŜǊǎƻƴΩǎ ǇƻǊǘŀƭΣ ȅƻǳ ǿƛƭƭ 
see a button to ά/ƘŀƴƎŜ tŜǊǎƻƴέ in the upper right corner of the mySpeare Patient Portal 
Homepage.  Once you select ά/ƘŀƴƎŜ tŜǊǎƻƴέ the portal(s) for the patient(s) that you are proxy 
to will then display. 
 
 
 
 
 
 
 
 
 
 
 
 
 

CƭƛŎƪ ƻƴ ǘƘŀǘ ǇŜǊǎƻƴΩǎ ƴŀƳŜΣ ŀƴŘ ǘƘŜƴ ȅƻǳ ŀǊŜ  
taken to their mySpeare Portal homepage. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  Simply click on the άChange Personέ ōǳǘǘƻƴ ƻƴŎŜ ƳƻǊŜ ǘƻ  
  return to the portal access selection screen. 
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Contact Us 
 
tƭŜŀǎŜ ƴƻǘŜ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ŀ άContact Usέ ƭƛƴƪ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ŜŀŎƘ ǇŀƎŜ ƻŦ ǘƘŜ mySpeare 
Patient Portal.   
 
²ƘŜƴ ȅƻǳ ŎƭƛŎƪ ƻƴ ǘƘŜ άContact Usέ ōǳǘǘƻƴ ŀ ǘŜȄǘ ōƻȄ ǿƛƭƭ ƻǇŜƴ ŦƻǊ ȅƻǳ ǘƻ ǘȅǇŜ ŀ ǉǳŜǎǘƛƻƴ 
about your mySpeare Patient Portal.   Please include your patient name in your message, this is 
a secure email.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Click on ǘƘŜ άSendέ ōǳǘǘƻƴ ǿƘŜƴ ŦƛƴƛǎƘŜŘ ǿƛǘƘ ȅƻǳǊ ƳŜǎǎŀƎŜΣ ŀƴŘ ǇƭŜŀǎŜ ŀƭƭƻǿ ǳǇ ǘƻ 
 2 business days for a response. 
 
 
 

 

 
 
 
 
 
 
 
 
 



pg. 6 
 

²ƘŀǘΩǎ bŜǿ 
 
When new information has been posted to your mySpeare Patient Portal, you will be sent an 
email to notify you.  New information within the last 7 days will display on your Portal with a 
red dot symbol. 

 
 
The new information will display as bolded text.  After you view the new data, the bolding will 
no longer display.  The red dot will also be removed from the button once you have viewed all 
the detail. 
 
 

Main Buttons of Information on the mySpeare Patient Portal 
 
 
 

 
 
 

1. Profile 
2. Billing 
3. Appointments 
4. Medications 
5. Health Record 
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1.  The Profile page allows you to view your demographic information, 
including your address, phone number, birth date, primary care 
physician, next of kin, etc. 

 
 
 
The off white text box at the top of the Portal pages have instructions to assist you in 
navigating through the screens. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

¢ƘŜ άUpdate Profileέ 

button allows you to 

request an update of 

certain fields in your 

profile. 

After you update your 

profile information on the 

screen, click on the 

άSubmitέ ōǳǘǘƻƴ ŀǘ ǘƘŜ 

bottom of page 2.  

Please note: You will not 

see the changes display 

immediately and we ask 

that you allow 3 business 

days for your information 

to be updated by Health 

Information Management. 
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2.  The Billing page allows you to view your previous visits to the Hospital. 
It will display the Visit (account) Number, the Date of Service, the Total 
Balance and the amount you are Responsible for. 

 

 
 
 

 

If you click on a Visit (Account) Number you will  then 
be launched to an itemized screen. 
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3.  The Appointments page allows you to review your upcoming 
appointments at the Hospital and to Request an appointment. 

 
 
 

 
 
Click on the appointment to view the details of the appointment. 
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To Request a New Appointment, click on the button and fill out the questions on the screens. 
 

 
 

 
 
You may request an appointment be scheduled on days and times of the week that work best  
for your schedule.  We will do our best to accommodate your requested days/times. 
 
 

 
 
 
 
   
 
V              V 
 
 
 
 
 
 
 
 
 

 

Items noted with 

a red * are 

required fields. 

Select the day(s) 

and time of 

day(s) that work 

best for you. 

You may also 

enter in 

comments for 

the scheduler. 
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Click on the Submit button to send your request to the scheduling department.. 
 

 
 
Once your appointment request has been submitted, you will be contacted by that department 
to book the appointment in the system and verify your information. 
 

 
 
Your request will display on the mySpeare Patient Portal ŀǎ άǇŜƴŘƛƴƎέ ǳƴǘƛƭ ƛǘ ƛǎ ōƻƻƪŜŘ ōȅ ǘƘŜ 
scheduling department.  You may click on the appointment at any time to view the details. 
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4.  The Medications button contains a list of your medications 
documented by your Inpatient physician or your ED Physician during your 
hospital visit at Speare Memorial Hospital.  There is always an option to 
print the information. 
 

 
Click on the medication to view the detail. 
 

 
 
To navigate back to the previous screen, there is a button on the toolbar to the right, on most 
ƻŦ ǘƘŜ tƻǊǘŀƭ ǇŀƎŜǎΣ ǘƻ Ǝƻ άBackέ ǘƻ ǘƘŜ ǇǊŜǾƛƻǳǎ ǎŎǊŜŜƴΦ  5ƻ not use the back button on your 
browser, as this will log you out of the Portal. 


