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mySpearePatient Portal Homepage
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New information on your Portal

®What's New Within the Last 7 Days - )
P iR T sl ey, within _the last 7 days. You_ can click
on an item or the button with the red
’ dot to view.
Your G-Upcoming Appointments
upcoming - Thu, Feb 27, 2014  9:00 am  REQUEST FOR MAMMOGRAPHY APPT (SMH ED, PROVIDER MD)
appointments
at the Hospital «’Recent Visits
Thu, Feb 06, 2014 11:42 am Emergency Room EMERGENCY DEPT
Fri, Dec 13, 2013 8:17 am Clinical Outpatient XRAY MRI Last 3 Hospital visits
| Thu, Dec 12, 2013 8:04 am Inpatient MEDICAL-SURGICAL UNIT
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After logging into thenySpearePatient Portal with your Logon ID and Password, the first
screenyou will see is the Homepage.

The information displaying in theySpearePatient Portal isbased on the data that is included
in your personal medical record here $peare Memorial Hospital

Your namaewill display at the top of the page.

All of the items on the page are clickable allowing you to view the detail.

New Information displaying in your Portal within the last 7 days will be listed on the page, and
isnoted with ared dot. Whennew information is posted to younySpearePatient Portal you

will be sent an email message to notify you.

There is button in the top right corner to [ 2 3 thé Fafieat Portal.
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Proxy Patient Access

If you have received authorization prerson from theSpeare Memorial Hospital Health
Information Management (Medical Records)be Proxy to anothetJS NE 2 Y Q &

see abuttontair / K|y 3 S intthe bigpet gk corner of themySpearePatient Portal
Homepage.Once you selecfi / K|y 3 S the poa(s}fof the patieni(s)that you are proxy

to will then display
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Simply click orthe dChange Persgn o dzi G2y 2y O
return to the portal access selection scnee




Contact Us

t £t SFaS y20S Cinkatt U8 G IKSWEB
Patient Portal.

2 KSy

8 2 dz OCohtddUs 2 ¥ dail K & ya |

A *kKS 02 ngpeare2 ¥ S OK |

GSEG o02E gAft 2Ly ¥

about yourmySpearePatient Portal. Please include your patient name in your message, this is

a secure email.

- Contact Us

an email below. Emails will be answered within 48 hours.

Describe Your Question Below

If you wish to speak with someone regarding your MySpeare Health Portal please call 603-481-8738 or send us

(X)

Click onii K Send
2 business days for a response.
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When new information has been posted to your mySpeare Patient Portal, you wiitben
email to notify you. New informabn within the last7 dayswill displayon your Portal with a

red dot symbol.

ED TEST
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| Health Record Medications Appointments | Billing Profile

l:what's New Within the Last 7 Days I

You have new Result activity.

Thenewinformation will display abolded text. After you view the new data, the bolding will
no longer display. Theed dotwill also be removed from the button once you have viewed all

the detalil.

Main Buttons of Information on theanySpearePatient Portal
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1.Profile
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3.Appointments
4 Medications
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Profile

1. TheProfile page allows you to view youlemographic information
including your address, phone number, birth date, primary care

physician, next of kin, etc.

4_The offwhite text box at the top of the Portal pages have instructions to assist you in

navigating through the screens.

ED TEST's

O

Profile

The Profile reflects the current information in your Electronic Medical Record.

Select 'Update Profile' to request an update to your profile. Learn More

Demographic Information

Name:

Address:

Birthdate:
Marital Status:
Race:

Home Phone:
Email Address:

Mother's Name:

Primary Care Physician:

TEST,ED
16 HOSPITAL ROAD

PLYMOUTH, New Hampshire 03264

04/14/1969 Age: 44
Married
WHITE/CAUCASIAN Religion: CATHOLIC

(603)536-1120 Other Phone:

PCULVER@SPEAREHOSPITAL.COM

SMH ED, PROVIDER MD

Home Log Off |

o
Gy

Update Profile

A
\\E Print

¢ K $pdéte Profilé
button allows you to
request an update of
certain fields in your
profile.

|pemographic Information

Next of Kin
Last Name
First Name
Middle Name
Address

City

‘State

Zip

Home Phone

Other Phone
Relationship To Patient

Person to Notify
) Same as Next of Kin

Last Name
2
[First Name

Middle Name

Address

|
S
ile

iHome Phone

iother Phone
|Relationship To Patient

> Contacts

TEST
JULIE

16 HOSPITAL ROAD!

PLYMOUTH

New Hampshire v
03264

(603)536-1120

WIFE v

TEST
JULIE

16 HOSPITAL ROAD\
PLYMOUTH

New Hampshire y
03264
(603)536-1120

WIFE

Page 2 of 2

Submit (4|

&) Back

After you update your
profile information on the
screen, click on the
Submig odzid 2y
bottom of page 2.

Please note: You wiliot
see thechanges display
immediately and we ask
that you allow 3 business
days for your information
to be updated by Health
Information Management.

| € v 4
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ts 2. TheBilling page allows you to view your previous visits to the Hospital.
It will display the Visifaccount) Number, the Date of Servjtlee Total

Balance and the amount you are Responsible for.
Billing

"7 Billing

Select an account to view the most recent account information. Learn More

"e‘ Print

Speare Memorial Hospital - BAR.SPE Show All Accounts

Account Number Date of Service Total Balance Your Responsibility

V00010 Dec 27, 2013 $180.40 $180.40
Total Amount You e $180.40
Contact Us

If you click on a/isit (Account) Number yowvill then
be launched to aitemized screen.

v
December 27, 2013 Charge - OBS DELIVERY $1400.00
December 27, 2013 Charge - CENT STERILE OBS PACKS $190.00
December 27, 2013 Charge - OBS ADMISSION KITS $66.00
December 27, 2013 Charge - OBS FETAL MONITOR $214.00
December 27, 2013 Charge - IV START KIT/SUPPLIES $0.00
December 27, 2013 Charge - CSR PERI ICE PACK $44.00
December 27, 2013 Charge - IV GEMINI CHECK VALVE TUBING $22.00
December 27, 2013 Charge - RT 02 MOTHER $37.00
December 27, 2013 Charge - CSR TUCKS $12.00
December 27, 2013 Charge - IV LACTATED RINGERS 1000ML $25.00
December 27, 2013 Charge - CSR WALRUS TUBING $13.00
December 27, 2013 Charge - IV START KIT/SUPPLIES $0.00
December 27, 2013 Charge - OBS LANOLIN OINTMENT MEDELA $20.00
December 27, 2013 Charge - OBS DIBUCAINE OINTMENT 1% $12.00
December 27, 2013 Charge - OR DRAPE UNDER BUTTOCKS $32.00
December 27, 2013 Charge - IV LACTATED RINGERS 1000ML $25.00
December 27, 2013 Charge - ANES SUPPLIES $240.00
December 27, 2013 Charge -~ ANES EPIDURAL CONTINOUS $50.00
December 27, 2013 Charge - CSR PUMP SET GEMSTAR $35.00
January 23, 2014 Adjustment - HEALTH PLANS INC -$3427.62
January 23, 2014 Adjustment - HEALTH PLANS INC -$3637.73
Total Balance (Eilled and pending transactions $180.40
Total Due (Billed transactions) $180.40
Estimated Insurance Due $0.00
Your Responsibility $180.40

Contact Us




3. TheAppointmentspage allows you to reviewour upcoming
appointments at the Hospital and to Request an appointment.

Appointments

Home || Log Off |

‘ ED TEST's
@Appoin ments

‘ Your upcoming or pending app%intments display on this page. Learn More

|

‘ == Request a New
‘ &< Appointment

; " T
Date Péwder Type 3 Print
Thu, Feb 27, 2014 9:00am  SMH ED, PROVIDER MD zf,g_‘r’EST LOR MBMMOGRAR LY, ;

Contact Us

Click on the appointment to view the details of the appointment.

Home | Log Off |

)

ED TEST's
@ Appointments

Back to List of

View the details of your appointment. Select 'Reschedule' or 'Cancel' to modify Q Appointments
the appointment. Learn More |

L y

\E; Print
Thursday, February 27, 2014 at 9:00 am =
Appointment: REQUEST FOR MAMMOGRAPHY APPT
Provider: SMH ED, PROVIDER MD
Location: XRAY MAMMOGRAPHY

256

Duration: 30 minutes
Reason For Visit: mammo
Instructions:

Contact Us




ToRequest a New Appointmeniclick on the button and fill out the questions on the screens.

=% Request a New
&< Appointment

‘ ED TEST's
E Appointments

Request a New Appointment

Radiology Department: 603-238-2232 Learn More

Log Off

Do Not Submit.

@ Return to List of

Appointments

Appointment Type >Appointment Time >Your Contact Information

* JWhat type of appointment would you like? Choose Appointment Type v
What is the reason for your visit? Reason For Visit
Fields marked with a * are required
Page 1 of 3

Items noted with
ared * are
required fields.

You may request an appointment be scheduled on days and times of the week that work best

for your schedule. We will do our bestaoecommodate your requested days/times.

Appointment Type >Appointment Time >Your Contact Information

Preferred Appointment Times

No Preference. Please schedule the next available appointment.

Mon Tue Wed Thu Fri Sat
-
PM J | o (] ]
Comments
(@
& Back

Sun

Select the day(s)
and time of
day(s) that work
best for you.

You may also
enter in

Page 2 of 3 | Continue ({3 I

comments for
the scheduler.
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Click on thesubmitbutton to send your request to the scheduling department..

Appointment Type )Appomtment Time >Your Contact Information

How should we contact you if there are questions about your appointment?

Home (603)536-1120 Other

Comments

2

|&) Back ‘ Page 3 of 3 |\ Submit &/‘

| S —

Once your appointment request has besmbmitted, you will be contacted by that department
to book the appointment in the system and verify your information.

Home | Log Off

ED TEST's
@ Appointments

| The following appointment request has been submitted:
|

- Back to List of
M Appointments

| BONE DENSITY
|

| Please allow 24 hrs for the scheduling dept. to process this request.

| Thank you.

Your request will display on theySpearePatient Portall & G LISY RAY 3¢ dzy G Af A
scheduling department. You may klien the appointment at any time to view the details.

pg.11



\\{\ /g 4. TheMedicationsbutton contains a list of your medications
| ! ‘

documentedby your Inpatient physician or your ED Physiciaring your

hospital visit at Speare Memorial HospitalThere is lavays an option to
print the information.

|

’ Medications |

Click on the medication to view the detail.

To navigate back to the previous screen, there is a button on the toolbar to the right, on most
2T (KS t 2NIiBatk LI ASGES i RINE®hugedr®e bagk®itBrSoy ypur 5 2
browser, as this will log you out of the Portal.
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